[0orosor
KOMMMEKCHOro 6aHKOBCKOro 06CnyXuBaHus

MybnmyHoe akumoHepHoe 06LECTBO «YpanbCkui OaHK PEKOHCTPYKUMW W Pas3BUTUS», WMEHyemoe B
AanbHenwemM «baHk», B nuue ynonHOMOYEHHOTO COTPYAHWKA, yka3aHHoro B . 10.1., C 04HON CTOPOHbI, U KITUEHT,
CBefeHNs 0 KOTOPOM ykasaHbl B N. 10.2. HacTosLwero [loroBopa, MeHyeMbli B fanbHenwem «KnueHT», ¢ gpyromn
CTOPOHbI, COBMECTHO MMeHyeMble CTOPOHbI, 3aKNKYUIN HACTOSALLMI [JOroBOp O HUXeCNEayoLEM.

HacToswwmin foroBop Npu3HaeTcs CTOPOHaMU B COOTBETCTBUW C MOSOXeHUsMU [paxgaHcKoro Kogekca
Poccuickoit degepalyyit paMmoyHbIM SOrOBOPOM (4OrOBOPOM C OTKPbITHIMK YCMOBUAMM), Onpeaensiowmm obme
ycnoBus 0643aTeNbCTBEHHbIX B3aUMOOTHOLLEHUI CTOPOH, KOTOPbIE MOTYT ObITb KOHKPETM3MPOBAHbI 1 YTOYHEH
CTOpOHaMW NyTeM 3aKnoYeHUs OTAeNbHbIX 4OrOBOPOB, NOAAYM 3aSBOK OQHON U3 CTOPOH UM UHbIM 06pa3oM Ha
OCHOBaHMM NBO BO UCMONHEHWE PaMOYHOTO A0rOBOPa.

1. Tpegmet Jorosopa.

1.1. Mo HacToswemy [lorosopy BaHk ocywecTBnseT 6aHkoBckoe obcnyxuaHue KnuveHta w
NPepoCcTaBnseT eMy BO3MOXHOCTb BOCMOSb30BATLCS YCNYrow/ycnyramu, npeaycMOTPEHHOU(-bIMK) HACTOALLMM
[orosopowm:

— OTKpbITME U OBCMNyXMBaHWE TEKYLLEro cyeta Ans pPacyeToB C WCMONb30BaHWEM OaHKOBCKOW KapTbl,
BbINYCK M 0BcnyxuBaHne 6aHKOBCKON KapTbl (B TOM YKCne AONOMHUTENbHBIX U 4OBEPUTENbHBIX BAHKOBCKMX KapT)
— B NMOPSAKE W Ha YCNOBMSX, NPeAYCMOTPEHHbIX «[TpaBunamm oTKpbITUS, 06CIYXMBAHWSA CYeTa U NOMb30BaHNA
©aHKOBCKOII KapTO»;

— OTKpbITME W OBCNyXuUBaHWE BKNAZOB — B MOPSAKE W Ha YCMOBWSX, MpeaycMOTpeHHbIX «[paBunamu
npuema n obecnyxnsaHns 6aHKOBCKNX BKITALOBY;

— OTKPbITUE W BEEHNE TEKYLLMX CHETOB (IU3NYECKUX NNL, — B NOPSAKE U HA YCNIOBUSX, NPEAYCMOTPEHHbIX
«MpaBnnamm OTKPbITUS 1 OBCMYXMBAHWS TEKYLLMX CHETOBY;

— NpefocTaBneHne CPOYHbIX NOTPEBUTENLCKUX KPEAUTOB W NOTPEBUTENbCKUX KPEAMTOB MO TEKyLLeMy
CYETy AN pacyeToB C WUCMONb30BaHWEM BaHKOBCKOWM KapTbl — B MOPSLKE W Ha YCMOBUSX, MPesyCMOTPEHHbIX
«[JoroBopom noTpebutensckoro kpeauta». «[oroBop noTpebutenbckoro kpeauta» (nanee — [AMK) — ato
[0roBOP, Ha OCHOBAHMM KOTOPOrO MpeaoCTaBnseTcs NoTpebuTensCckuin Kpeaut, cocTosawmini u3 O6LMxX ycnosui
AMNK v UHavempyansHbeix yenosumn AT1K;

— npejocTasneHne LOCTyna K cucTemMam AUCTaHLMOHHOTO BaHKOBCKOTO 0bcnyxuBanus «/IHTepHeT-baHky,
«CMC-6aHk» — B MOpsiaKe W Ha YCnoBuWsX, NPeAYCMOTPEHHbIX «[TpaBunamn obecnyxnsaHus KIMEHTOB MO CUCTEME
WHTepHeT-bank» n «[lpaBunamu npefocTaBneHns yenyr MHPOPMUPOBAHMA U YNpaBieHUs KapTOYHbIM CHETOM
CMC-6aHk».

1.2. Bce TepmuHbl HacToswero [loroBopa 4MTalOTCS B COOTBETCTBUWM C ONpeAeneHusMu, OaHHbIMU B
AOKyMeHTax (ganee — MpaBunax npegocTaBneHns ycnyrn/ycnyr), ykasanHelx B n. 1.1. HacToswero [Jorosopa, u
O6wwx ycnosusix [loroBopa NoTpebuTensCkoro kpeauta.

2. Tlopsigok u ycnoBusi NpefoCTaBeHNs yCoyr.

2.1. Ycnyra/Ycnyru npegoctaBnsetcs(-totcs) KnueHTty Ha ocHoBaHumM [loroBopa NpeaoCcTaBneHns yenyru,
KOTOpbIi MOXeT ObiTb 3aknyeH B Buage noanucaHHon obeumm CTOpoHaMM  AHKETbI-3aSBNEHUS W
akuentoBaHHoW opHon CtopoHoit OdpepThl, HanpaBneHHOW apyron CTOPOHOW, Ha YCMOBWSX, YTBEPXAEHHbIX
BaHkoM Ans KOHKPETHOWN(-bIX) yCnyru/ycnyr, AeUCTBYIOLMX HA MOMEHT COBEPLUEHNS CAEMKM.

AHKeTa-3asBNEHNE COLEPXKMT CyLLECTBEHHbIE YCNOBMS YCyru/ycnyr, oopMnseTcs B BymMaxHOM BuaE U
NOANUCLIBAETCS B ABYX 3K3eMnnspax, o OAHOMY Ans Kaxaon CTOPOHbI.

Odpepta npeacrasnseT coboil AOKYMEHT - NPEeAsiOXEHNE O COBEPLUEHUN CAENKM C Lienblo 0hopMIeHus
ycrnyrn Ha ycrnoBusX, yTBepxAeHHblx bankom. Odepta COOepXMT CyLIECTBEHHbIE YCMOBMA YCMyrn WUnu
N3MEHEHUs Takux YCroBui, MOXeT BbITb 0chopMieHa B BymaxHoM Buae Nnbo B BUAE SNEKTPOHHOTO AOKYMEHTa.

2.2. AneKTpoHHble AokyMeHTbl (OdbepTa, pacnopsikeHue), MOAMUCaHHbIE 3NEKTPOHHOW MOAMUCHIO UMK
aHanorom cobcTBeHHOPYYHOW noanucy KnueHTa, NpusHatoTCs AOKYMEHTaMM, paBHO3HAYHbIMW AOKYMEHTaM Ha
BymaxHoM HocuTene, NoAnucaHHbIMU COBCTBEHHOPYYHOW noanuckio KnnexTa.

2.3. CTOpOHbI  [AOroBOPMAMCL, YTO B pamMkax HacToswero [loroBopa 3neKTPOHHOM  MOAMUCHIO,
NCMONb3yeMON NPy COBEPLLEHUN CAEMNKM, ABNAETCSH YCUNEHHAs HEKBANN(ULMPOBAHHAA 3NEKTPOHHAs NOAMUCH —
BMA SMEKTPOHHOW MOANMCK, NONMYYEHHbIN B pe3ynbTaTe Kpuntorpaguyeckoro npeobpasoBaHns MHGopMaLm ¢
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NCNOMNb30BaHWEM KMKOYa MPOBEPKM 3MEKTPOHHOW MOAMMCH, MO3BOMAKLWMA MAEHTUUUMPOBATL Bragenbla
cepTudukaTa u 0bHapyXMTb PaKT BHECEHUS M3MEHEHWIA B 3NIEKTPOHHbIN JOKYMEHT NOCNe ero NoANUCaHuS.

2.4. CTOpPOHbI 4OroBOPUANCE, YTO aHanorom co6CTBEHHOPYYHON noanuck KnueHTa sensetcs:

— B baHkomaTe baHka - nepcoHanbHblil MAEHTUUKALMOHHBLIN HOMEP, NPUCBaNBaEMbI HaHKOBCKOW KapTe
(nanee — MNMH-kop);

— B cucteme «WHTepHeT-baHk» - nepcoHanbHbld uaeHTudukatop KnueHta baHka, sBRstoLMACA
COBOKYMHOCTbH NMPUMeHeHns naeHTudukatopa KnveHta, cekpeTHOro koga, BBefeHHbIX KnueHToM npu BXoge B
cuctemy «WMHTepHeT-baHk» M 0QHOPA30BOrO AMHAMUYECKOrO Kofa, npepocTasnsemMoro bakom KnueHty
cpeactBamn SMS/USSD-co06LLIEHMI Ha 3aperncTpupoBaHHbIn HOMEP MOBKMbHOTO TenedoHa nmbo coobLeHuMin
Ha agpec 3NeKTPOHHO NoYThl (danee - Kog ayTeHTudmkaLmm).

2.5. MognucbiBasi AHKETY-3asiBNeHWe Ha npedocTaBneHue ycnyrulycnyr nubo npuHUMas/Hanpasnss
OdepTy, KnueHT noateepxaaet cornacue c lNpasunamm npegocTaBneHus yenyru/ycnyr.

2.6. Ycnyra/Yenyrmu  no  Hactoswemy [loroBopy npepocTaBnsetca(-totcs)  KnueHty nocrne  ero
noeHTndukaumm baHkom B COOTBETCTBUM C TpebOOBaHMAMM 3akoHodaTenscTBa Poccuiickoin deaepaumu.

2.7. TlepeyeHb 1 CTOMMOCTb YCryr No 06CNyXMBaHMIO HAHKOBCKMX CHETOB ONPEAEnsioTcs Tapudamm Ha
BasoBble ycnyru (ganee — Tapudbl), KOTOpble yTBEPKOAOTCS BaHKOM M SBASIOTCS HEOTHEMNEMOWN YacTbio
[oroBopa npepoctaenexns ycnyrn. Tapudbl gosogatcd no  KnveHta npu  3akniodedun  [lorosopa
npefocTaBneHus yenyru.

Mpu aToM baHK MOXET OKa3sblBaTb W WHblE HE MepeyvncreHHble B Tapudax ycnyru, KoTopble ABMAKTCH
AONONHUTENbHbIMU.  [lONONHUTENbHbIE YCMYr OKasblBAKTCA W ONMAYMBAKOTCA Pa30BO MO  BbIPAXEHHOMY
BONensbsaBneHnio Knuenta. WHgopmaums 0 nepeyHe M CTOMMOCTU NpeanaraeMblX AOMOMHUTENbHBIX YCyr
pasmellaeTcs B OTAeneHusx/Ha cante baHka u sBnsetcs odepTon - npeanoxeHnem baHka okasatb KnueHty
[ONONHUTENbHbIE YCNYTU 3a ONpefeneHHylo nnaTy. YkasaHHas B oTaeneHusx/Ha cante baHka ctoumocTb ycnyr
[edCTBATENbHA Ha nepuos OeUCTBUS YTBEPXOEHHbIX baHkoM TapuoB Ha [OMOMHUTENbHbIE YCIyrit.
Monb3oBaHne KnueHTOM YyKkasaHHbIMM ycryramu nmbo pacnopsbkeHne KnueHta 06 ux npefoctaBneHuu,
HanpaeneHHoe B baHk, Npu3HaeTcs akuenTom oepThbl.

3. KnueHt 0653aH:

3.1. Mpepoctansate baHKy Heobxogumble W AOCTOBEPHbIE CBEAEHMS ONS OKa3aHus ycnyru/ycnyr,
npeaycMOTPeHHON(-bIX) . 1.1. HacToswero [loroBopa, a Takke CBeaeHUs:

— 0 Hanunumm/oTeyTeTBMM Y KnmeHTa cTaTtyca WHOCTPaHHOro Ny6nnyHOro AOMKHOCTHOTO nuua (danee —
Unan);

— 0 ToM, uyto KnueHT aBnsetcs/He sensetca cynpyrom(-oit) WMON/6nuskum pogcteeHHukom MO,
coBepLuaeT/He coBepluaet aenctaus ot umenn UMNQJ;

— 0 ToM, 4to KnueHT sBnsetcs/He SBNSETCA AOMKHOCTHbIM NNLOM MYBAUYHBIX MEXOYHAPOLHbIX
OpraHu3aumin, 3amellaet/He 3ameliaeT (3aHMMaeT/He 3aHMMaeT) roCydapCTBEHHYI OOMKHOCTL B Poccuiickon
degepauuun, [OOMKHOCTb, CBSA3aHHYKD C  YyrpaBfeHWeM eaepanbHbIMU - FOCYOApCTBEHHbIMU  Cryxbamu,
LleHTpanbHbiM ~ 6aHkom  Poccuiickon  ®epepauun,  MHbIMWA - TOCYAAPCTBEHHBIMM  KOPMOpaLMSMA WA
OpraHu3aumsmu, Co3daHHbIMW Ha OCHOBE (efepanbHblX 3aKOHOB, BKMOYEHHYK B MEpeyHu [LOSMKHOCTEN,
onpegensemble MpesngeHtom Poceuitckoin ®egepaumm (nanee — MNAJ);

— 0 TOM, 4TO KnuneHT cosepLuaeT/He coBepLuaeT AencTans ot umenn MAJ1.

3.2. W3Bewwatb baHk 060 BceX M3MEHEHMSX AaHHDBIX, YKa3aHHbIX MW 3aKnoYeHun HacToswero [loroBopa,
nognucaHuy AHKeTbl-3asiBMeHUs Ha NpefocTaBneHue ycnyru/ycnyr, B TevyeHune 5 (natu) paboumx AHen ¢
MOMEHTA, KOrAa 3TV U3MEHEHUS NPOU3OLLIN.

3.3. Cobniopatb MNpaBuna NpeaoCcTaBneHns ycnyr.

3.4. Cneantb 3a COXPaHHOCTBbKO MOMY4YEHHOM OT bBaHka KOH(MOeHUMansHOM MHGoOpMauuu, 1
HesameanuTenbHo coobuwatb banky 000 Bcex (hakTax HECaHKUMOHMPOBAHHOTO MCMONb30BAHWS  TaKoW
WHGopmaLmm nnbo o cnyyasx, Koraa eCcTb OCHOBaHUS MonaraTb, YTO KOH(MAEHUManbHas MHopmMaums crana
N3BECTHA TPETHUM NULaM.

3.5. Mo TpeboBaHnio bBaHka npeasocTaBnAaTb  AOMOMHUTENbHBIE  AOKYMEHTbI, MOATBEPKAAIOLME
NpaBOMEPHOCTb COBepLUAEMbIX KneHTom onepauui.

3.6. YnnaumBatb KOMWCCMM W WHble BO3HArPaXAEHWS, YCTaHOBMeHHble BaHkom 3a 6aHKoBCKoe
obcnyxwveaHue KnueHTa B COOTBETCTBMM C ycnoBusMi [JoroBopa npeaoCcTaBneHuns ycnyru.



4.  KnueHt umeeT npaeo:

4.1. MonyyaTb oT baHka HeobGXoaMMyI0 MHGOPMALMIO U KOHCYMbTaLMW MO BOMPOCaM NPeAoCTaBREHUS
ycnyru/ycnyr, npeaycMOTPEHHOM(-bIX) HacTosALLMM [JoroBopoMm.

4.2. MNonyyatb OT baHka AOKYMEHTbI, NOATBEPXAOLME COBEPLUEHUE CAENOK U [BWXEHWe AEHEXHbIX
CPeACTB Nno cyeTam KnmeHTa, OTKpbITLIM B pamkax npefocTaBnseMon(-bix) yenyru/ycnyr.

4.3. TpeboBatb 0T baHka pasbsCHEHMI, KaK B MUCbMEHHOW, Tak M B YCTHOW (hopMe MO onepauusm,
COBEPLUEHHBIM MpY NpeocTaBneHumn yenyri/ycnyr.

5. BaHk 0bs3aH:

5.1. CBOEBPEMEHHO M Ka4yeCTBEHHO OCyLLeCTBNATL BaHkoBckoe 06CnyxuBaHue KnueHTa no Hactoswemy
[orosopy.

5.2. Mo TpeboBanuio KnueHTa NpeAcTaBnsTb AOKYMEHTbI, NOATBEPXOAIOWME COBEPLIEHNE COENOK W
ABWXEHME JEHEXHbIX CPeCTB Mo cHeTaM KnueHTa, OTKPbITbIM B paMkax NpefocTaBreHuns yenyru/ycnyr.

5.3. OxasblBaTb KOHCymnbTauuu Mo BOMPOCaM MpefoCTaBfieHns ycnyru/ycnyr, npeayCMOTPEHHOW(-bIX)
HacTosLM [JoroBOpOM.

5.4. Obecneuntb KOHPMAEHLMANBHOCTL MHGOPMaLMK O KnueHTe u ero AOBEpPEHHbIX nuuax, a Takke 06
onepaumsix, COBEPLUEHHbIX B pamkax HacTosLero [lorosopa.

5.5. CBoeBpeMeHHO pasmeLlaTb MHopmaLmio 06 yTBepxaeHHbIX baHkoM Tapudax Ha AONOMHUTENbHbIe
ycnyrv anst ceoboaHoro o3HakomneHns KnueHtom B otaeneHusx baHka v Ha oguymansHom caiite baHka B cetu
WHTepHeT.

6. bBaHk nmeet npaso:

6.1. Otkasatb KnueHTy B npegocTasneHumn ycnyru/ycnyr no Hactoswemy [lorosopy, ecnv Takon 0Tka3 He
NPOTUBOPEYNT [eNCTByloLeMy 3akoHopaTtenbctBy Poccuiickon ®Pepepauun. Mpu 3TOM MpuyMHa OTKasa B
npegoctaenenuu yenyru/ycnyr Mmoxet fo KnueHTa He JOBOAUTLCS.

6.2. puoctaHoBUTL 06CMYyXMBaHWe NO cyeTam KnueHta npu nocTynneHun B BaHK [OKYMEHTOB,
orpaHnumMBatoLLMx KnueHTa B npaBe pacropsikeHUs AeHEXHbIMU CPeACTBaMM B COOTBETCTBUW C LEACTBYHOLMM
3akoHogaTenscTtBoM Poccuiickon denepaunu.

6.3. Tpebosatb OT KnueHTa npefocTaBfeHns OONOMHUTENbHbIX [OKYMEHTOB, MOATBEPXAAOLLMX
NPaBOMEPHOCTL CoBEpLLEHUS KNeHTOM onepauui no npegocTaBnseMbIM yCryram.

7. Cpok n nopsgok genctaus [Jorosopa.

7.1. Hacroswwywmin [loroBop 3aknto4aeTcsl CPOKOM Ha 5 (nsiTb) NeT.

7.2. Jeincteue HacToswero [oroBopa npekpallaeTcs B Cryy4ae OTCYTCTBMSI B [€Hb OKOHYaHUs Cpoka
peiictaua [JoroBopa B3auMHbIX npaB u 06si3aHHocTen CTOpoH. Mpyu HanMymm B A€Hb OKOHYaHUS CPOKa AENCTBIS
[loroBopa B3auMHbIx npaB u 06s3aHHOCTen CTOPOH, HACTOSLLMIA [JOroBOp CYMTAETCs MPOOHMMPOBAHHbIM Ha TEX
K€ YCNOBUWSAX Ha 04ePERHON rop.

7.3. KnueHT Bnpase B noboi MOMEHT pacToOprHyTb HacToALWMiA [JoroBop, yBe4OMMB O JaHHOM HaMepeHum
BaHk nyTem nogaum B baHk 3asBrneHus o pactopxxeHuu [lorosopa.

7.4. Ha MoOMeHT pactopxeHus Hactoswero [lorosopa Bce wumetowmecs y KnueHta AeHexHble
0bsi3aTenbCTBa, BO3HUKWME nepel baHkom B pamkax HactosLero [loroopa, LOMKHbI ObiTb UCMOMHEHbI. [pu
aToM KnneHt 06s3aH BepHyTb B baHK Bce npuHagnexawme baHky TexHuyeckue Cpeactsa, MoryyeHHble B
npouecce OKasaHus YCnyru/ycnyr, v OnNnaTWTb NPeAOCTaBNEHHYIO(-bIe) YCnyry/ycnyrn B COOTBETCTBUM C
ycnosusmm [loroBopa(-0B) NpeaocTaBeHuns yenyru.

7.5. Mpu pactopxeHun HacToswero [loroBopa baHKk npekpawaeTr npedocTaBneHne BCeX YCIVT,
okasbiBaeMblx KrnueHTy B pamkax Hacroswero [loroBopa, W 3akpbiBaeT BCe GaHkoBckue cyeTa KnueHTta B
NOpSiAKE M CPOKM, YCTaHOBIEHHbIE AENCTBYHOLLMM 3aKOHOAATENBCTBOM ANt 6AHKOBCKMX CHETOB.

8. OtsetcTBEHHOCTH CTOPOH.

8.1. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HeHaanexallee WCMoNMHeHe CBOMX 0Bs3aHHOCTEN B
COOTBETCTBUW C 3aKoHodaTeNbLCTBOM Poccuiickon depepauuu u ycnosusamn [orosopa.

8.2. B cnyyae Hanunums y KnueHTa nepes baHkoM npocpoyeHHOM 3a40SMKEHHOCTU MO NpefocTaBnseMOon (-
bIM) ycryre/ycnyram, a Takke MPOCPOYEHHOW 3aJO0SMKEHHOCTW MO MPOLEHTaM 3a NOSb30BaHWE LEHEXHbIMU
cpencteamu, KnueHT ynnauvBaeT baHky HeycToWku (WwTpadbl, MeHu) B pa3mepe, ykasaHHOM B AHkeTe-
3asBNEHUN.
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8.3. baHK He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTkn B paboTe nouyTbl, cetn MHTepHeT, ceTen cesasw,
BO3HUKLIME MO He 3aBuCALMM OT baHka npuunHam v nosnekwme 3a coboi HECBOEBPEMEHHOE MOSTyYeHWe U
HenosyyeHne KnueHTom yBefomneHni baHka.

8.4. baHK He HeceT OTBETCTBEHHOCTW B Cnydvae, €CM KOH(DMAEHUManbHas MHMopMauns, a Takke
WH(OpMaLMA O npoBefeHHbIX KnWeHTOM onepaumusix, CTaHeT M3BECTHA WHbIM nuuaM B pesynbraTe
NPOCAYLUMBAHWS UMW NepexBaTa WUCMOMb3yeMbIX KaHanoB CBA3W, HaXOLALMXCH BHE 30Hbl OTBETCTBEHHOCTY
BaHka, a Takke B pesynbTate HeLOOPOCOBECTHOrO BbLINOMHEHNS KNMEHTOM YCMOBMM ee XpaHeHus W
NCMOSb30BAHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a Yiiepd, BO3HUKWWA BCMEACTBUAE HECAHKLMOHUPOBAHHOMO
UCNONb30BaHNS TPETbUMK NLammn cekpeTHoro koaa, MNAH-kopa, Koga ayteHTudmKaumm, 0 dakte unu pucke
KoMMpomeTaLum KoTopbIX KnneHT bbin 0cBeJOMIeEH, HO CBOEBPEMEHHO He 13BeCTUT 06 3TOM baHk.

9. 3aKnounTenNbHbIE NONOXEHUS.

9.1. KnueHT cornataetcs ¢ Tem, YTo baHk MMeeT npaBo HanpaBnATb NO agpecam Mecta peructpauum,
MecTa pakTuyeckoro npebbiBaHus, Mecta paboTbl, 3MEKTPOHHOW NMOYTLI NGO MO HOMepam TenedoHOB, B TOM
yucne, No Homepam TenedOHOB COTOBOM CBSA3W, (DAKCOB, YkasaHHbIX KnueHTOM npu 3akntoyeHun [Jorosopa,
CO0BLLEHNS MHDOPMALMOHHOIO U PEKITAMHOTO XapakTepa.

9.2. [loroBop COCTaBneH B BYX 3K3eMMNsApax no OAHOMY Ans Kaxaomn u3 CTOpoH.

9.3. Bo Bcem, 4to He npegycmMoTpeHo HactoswwmMm [orosopoMm, CTOpOHbI PYKOBOACTBYHOTCS
3akoHogaTensctBoM Poccuiickon Peaepaumm, HopMaTMBHbIMKU AOKyMeHTamu LieHTpanbHoro 6aHka Poccuiickoi
degepauum, a Takke nognucaHHo obemmm CtopoHamu AHKETOI-3asiBNEHNEM UK akuenToBaHHoW OdhepTon,
ABNAOLLMMUCA HEOTbEMITEMOI YaCTbIO HacTosLero [loroBopa.

9.4. B cnyyae obHapyxeHust KnneHTom Kakon-nmbo CnopHOM cuTyauuu, CBS3aHHOW C NpeaocTaBeHnem
ycnyrulyenyr no [loroBopy, KnueHTy pekomeHayeTcs HesaMeanuTenbHo yBedomuTb 06 aTom baHk, a Takke
NPeAoCTaBUTb JOKYMEHTbI, NOATBEPXAAIOLME COBEPLUEHWE onepaLuit. XKenaTtenbHo, YTobbl n3bpaHHas opma
obpalLeHns no3sonsna NoATBEPANTb 4aTy, BPEMS U COAepXaHne obpalleHus.

9.5. baHK nmpuHMMaeT BCe BO3MOXHble Mepbl MO YPerynmpoBaHUI0 BO3HUKLIEN CMOPHOW CUTyauun u
yBefomnseT KnueHta o pesynbtatax pacCMOTPEHMS ero 3assneHus. [ns yperynupoBaHus BO3HUKLLEN CMIOPHOM
cutyauun baHk moxeT npurnacutb KnueHTa Ha IMYHYK0 BCTPeYy € YNOMHOMOYEHHbIM COTPYAHWUKOM baHka.

9.6. Ha momeHT nognucanmsa HactosLero [lorosopa KnneHt ssnsetcs/He sensetca UMOJ/cynpyrom(-oi)
NNAJ/6nmn3kum poacteeHHukom UIMAJ1, coepluaeTt/He coBepLuaeT AencTaus ot umenn UIMAJN.

9.7. Ha momeHT nognucanus Hactoswwero lorosopa KnueHt ssnsetca/He sensetcs M4J1, coBepliaet/He
coBepLuaeT aencTeums ot umexn MAJ1.

10. PekBn3uTbI 1 NOANMCK CTOPOH.

Homep gorosopa:

[laTa 3aknioveHnst gorosopa: «__ » 201__ropa

MecTo 3aKrnoyeHns JoroBopa: r.

10.1. baHk: 10.2. KnueHT:

[My6nnyHoe akuymoHepHoe 0BLLeCTBO «Yparnbckui baHk oN0:

PEKOHCTPYKLWN 1 Pa3BUTUSIY. [10KyMEHT, YA0CTOBEPSIOLMIA FINYHOCT:

tOpuaomnyeckuin agpec: 620014, Poccuinckas ®eaepaums,

r. Exatepunbypr, yn. Cakko 1 BaHuettu, 67.

HH 6608008004, KIMM 667101001, BUK 046577795. Anpec pervcTpauum:
Kopp. cuet 30101810900000000795 B Ypansckom 'Y

banka Poccuu.

Noapasaenexue 3akntoyeHnst 4orosopa:
, afpec:
B nuue (gomkHocTb, ®NO), feicTBytoLero Ha

OCHOBaHMW aoBepeHHocTH Ne oT_. . r.

M.T1.
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K pacrnopspKeEHUIO BULE — NpesnaeHTa
MAO KB «YBPuP»

0T 12.05.2016 Ne 7007- 694

AONOJNIHATENBbHOE COrMALLEHUE
K 4OroBopy 06¢/yxusaHusi cyema ¢ ucnosib308aHuUeM baHKo8CKUX Kapm K baHkogckomy Cyemy Ne /
Ha obcrnyxugaHue no cucmeme «MHmepHem-baxk» udeHmugbukamop Ne / KOMNIEKCHO20
baHkoscko20 obcnyxueaHusi Ne

[AaTa] [MecTo]
Mognucannem Hactoswero [ononHutensHoro cornawenns CTOPOHbI BbIpaxaloT CBOe cornacve Ha
N3MEHEHWE LeNCTBYIOLLEro JOroBopa, 3aK/iyeHHo20 K cuemy N /Ha
obcnyxugaHue no cucmeme «MHmMepHem-baHky udeHmucgpukamop Ne /komnnekcHo2o 6aHK0BCK020
obcnyxugaHusi Ne , M U3NOXEHWE €ro B CreaytoLLen peaakumm:
[OoroBop

KOMMNIEKCHOro 6aHKOBCKOro 06CnyxuBaHus

My6bnnyHoe akumoHepHoe 06LLEecTBO «YpanbCkui GaHK PEKOHCTPYKUMM U pa3BUTUS», UMEHYEMOe B
AanbHeiwem «baHk», B nuLe yNoNHOMOYEHHOMO COTPYAHMKA, YkasaHHoro B n. 10.1., C OAHOM CTOPOHbI, U KIMEHT,
CBefeHNs 0 KOTOPOM ykasaHbl B . 10.2. HacTosLwwero [loroBopa, MMeHyeMbli B fanbHenwem «KnueHT», ¢ gpyromn
CTOPOHbI, COBMECTHO MMeHyeMble CTOPOHbI, 3aKMKYUIN HACTOSALLMI [JOrOBOP O HUXKECTEAYIOLEM.

HacToswmin 4oroBop Npu3HaeTcs CTOPOHaMM B COOTBETCTBUW C MOMOXeHUAMU [paxpaHCKoro Koaekca
Poccuickoit degepalyyi paMmoyHbIM SOrOBOPOM (4OrOBOPOM C OTKPbITHIMK YCMOBUAMM), Onpeaensiowmm obme
ycnoBus 0643aTeNbCTBEHHBIX B3aMOOTHOLLEHUI CTOPOH, KOTOPbIE MOTYT OblTb KOHKPETM3MPOBAHbI 1 YTOYHEH
CTOpOHaMu NyTeM 3aKntoYeHUs OTAENbHbIX AOrOBOPOB, NOAAYM 3aSBOK OAHON U3 CTOPOH UMK HBIM 06pa3oM Ha
OCHOBaHUK O BO UCMOSTHEHWE PAMOYHOTO LOrOBOpa.

1. Tpepmet Jdorosopa.

1.1. Mo Hactosiwemy [orosopy bBaHk ocywectBnser 6aHkoBckoe obcnyxuBaHume KnveHnta w
npeaocTaBnseT eMy BO3MOXHOCTb BOCMONb30BATLCA YCMyron/ycnyramu, npegycMOTPEHHOW(-bIMK) HACTOSLLMM
[orosopowm:

— OTKpbITUE U OBCMNyXMBaHWE TEKYLLEro cyeTa Ans pPacyeToB C WCMOMb30BaHWEM OaHKOBCKOW KapTbl,
BbINYCK M 0BcnyxuBaHne 6aHKOBCKON KapTbl (B TOM YKCne AONOMHUTENbHBIX 1 4OBEPUTENbHBIX BAHKOBCKMX KapT)
— B NOPSIGKE W Ha YCnoBusX, NPeayCMOTPeHHbIX «[1paBunamu OTKPbITUS, 0BCNYKMBAHWUS CYETA W NOMNb30BAHWA
©aHKOBCKOW KapTOny;

— OTKpbITME W OBCNyXuUBaHWE BKNAZOB — B MOPSAKE W Ha YCMOBWSX, MpeaycMOTpeHHbIX «[paBunamu
npuema n obcnyxnsaHns 6GaHKOBCKNX BKIALOBY;

— OTKPbITUE W BEAEHNE TEKYLLMX CHETOB (IU3NYECKNX NNL, — B NOPSAKE U HA YCNOBWSAX, NPEAYCMOTPEHHbIX
«[lMpaBunamm oTKpbITUS 1 0BCIYXMBAHUS TEKYLLMX CHETOBY;

— MpenocTaBneHne CpPOYHbIX NOTPEBUTENbCKUX KPEAMTOB W NOTPEBUTENbCKMX KPEAMTOB MO TEKyLLEeMy
CYETY ANS pacyeToB C MCMOMb30BaHMEM DaHKOBCKOW KapTbl — B NOPSAKE M HA YCMOBWAX, NPEeAyCMOTPEHHbIX
«[Jorosopom noTpebutensckoro kpeauta». «foroBop noTpebutenbckoro kpeauta» (nanee — [AMK) — ato
[0roBOP, Ha OCHOBAHMM KOTOPOrO MpeAoCTaBnsAeTcs NoTpebutensCkuin Kpeaut, coctoswumin u3 O6Lmx ycnosui
ANK v MiguenayansHbix yenosuin A11K;

— NpefocTaBneHne JoCTyna K CUcTeMaM AUCTaHLMOHHOTO BaHKoBCKOro obcnyxusanus «HTepHeT-baHky,
«CMC-6aHk» — B MOpsiaKe W Ha YCnoBuWsX, NPeAYCMOTPEHHbIX «[TpaBunamn obecnyxnBaHus KIMEHTOB MO CUCTEME
WHTepHeT-Bank» 1 «lMpaBunamm npeaocTaBneHns yCnyrm MHPOPMMPOBaHNS U YNpaBReHUst KapTOYHbIM CHETOM
CMC-6aHk».
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1.2. Bce TepmuHbl HacTosiwero [loroBopa 4MTalTCs B COOTBETCTBUM C ONPeAeneHusMW, AaHHbIMA B
LOKyMeHTax (ganee — lNpaBunax npegoctasnenus ycrnyru/ycnyr), ykadauHbix B n. 1.1. HacToswwero [lorosopa, u
Obwwmx ycnosusx [loroBopa NoTpebUTENLCKOMO KpeauTa.

2. [lopspok 1 ycnoBus npeLoCcTaBneHUs YCnyr.

2.1. YcnyralYenyrv npepocrasnsetcs(-totcs) KnueHTy Ha ocHoBaHum [loroBopa npefocTaBrneHns yenyru,
KOTOpbIN MOXET ObITb 3aknoyeH B Buae noanucaHHon obenmn CTopoHamMu AHKETbI-3asiBNEHUS  WNN
akuenToBaHHoW opHon CtopoHoit OdpepThl, HanpaeneHHoW Apyron CTOPOHOW, Ha YCMOBUSX, YTBEPXAEHHbIX
BaHkoM ans KOHKPETHOM(-bIX) ycyr/ycnyr, AENCTBYIOLWMX HA MOMEHT COBEPLLEHNS COEIKM.

AHKeTa-3asBNEHNE COLEPXUT CyLLECTBEHHbIE YCMOBWA ycnyru/ycnyr, ocdopmnsetcs B GymaxHOM
BMAE M NOANUCHIBAETCH B ABYX 9K3eMNnspax, no OAHOMY Ans Kaxaon CTOPOHbI.

OdpepTa npeacrasnsiet coboit JOKYMEHT - NPEANOXEHNE O COBEPLUEHNN COENKM C LENbo 0OpMIEHNS
yCryru Ha ycrosusix, yTepxaeHHblx baHkom. Odpepta COAEpPXMT  CyLLeCTBEHHbIE YCMOBWS YCMyrn WUnu
N3MEHEHUS Takux YCroBuMi, MOXeT ObiTb 0chopmneHa B BymaxHOM Buae Nnubo B BUAE SNEKTPOHHOTO AOKYMEHTA.

2.2. OneKTpoHHble AokymeHTbl (OdepTa, pacnopspkeHue), NOAMUCAHHbIE 3NEKTPOHHOW NOAMUCHIO UMK
aHanorom cobCcTBEHHOPYYHOW noanuck KnneHTa, NpuaHatoTCs AOKYMEHTaMM, PaBHO3HAYHbIMW AOKYMEHTaM Ha
BymaxHOM HocuTene, NoANUCaHHbIMIU COBCTBEHHOPYYHOM Noanuckto KnuewTa.

2.3. CTOpOHbI  [OrOBOPUMMCh, YTO B paMKax HacToswero [JoroBopa 3neKTPOHHOM  MOAMMCHIO,
NCNonb3yeMon Npu COBEPLUEHUN CAEMNKN, SBNSAETCS YCUNEHHas HEKBANU(ULIMPOBAHHAS 3EKTPOHHAs NOANUCH —
BWZ, 3MNEKTPOHHOM NOANMCK, NOMYYEHHbIN B pe3ynbTaTe KpunTtorpaduyeckoro npeobpasoBaHus nHGopmaumm ¢
UCMOMNb30BAHWEM KMKOYa MPOBEPKM 3MEKTPOHHOW MOAMUCH, MO3BONAKLWMA UAEHTUUUMPOBATL BragenbLa
cepTudukaTa u 0bHapyXmTb PaKT BHECEHUS M3MEHEHWIA B 3NIEKTPOHHbIN JOKYMEHT NOCNe ero NoANUCaHuS.

2.4. CTOpOHbI LOrOBOPUIIUCh, YTO @aHANOroM COBCTBEHHOPYYHOM noanucy KnneHTa sBnseTcs:

— B baHkomaTe baHka - nepCoHanbHbIil MAEHTUUKALMOHHBLIN HOMEP, NPUCBaNBaEMbI DaHKOBCKOW KapTe
(nanee — MNMH-kop);

— B cucteme «WHTepHeT-baHk» - nepcoHanbHbld uaeHTudukatop KnueHta baHka, sBRstoLMACA
COBOKYMHOCTbH NMPUMeHeHns naeHTudukatopa KnueHta, cekpeTHOro koga, BBefeHHbIX KnueHToM npu BXxoge B
cuctemy «WMHTepHeT-baHk» M 0QHOPA30BOrO AMHAMUYECKOrO Kofa, npepocTasnsemMoro bakom KnueHty
cpeactBamn SMS/USSD-co06LIEHMIN Ha 3aperncTpupoBaHHbIN HOMEP MOBUIbHOTO TenedoHa nmbo coobLeHuMin
Ha agpec 3NeKTPOHHO NoYThl (danee - Kog ayTeHTudmkaLmm).

2.5. MognucebiBas AHKETY-3asBNEeHMe Ha npefocTaBneHue ycnyrulycnyr nubo npuHUMas/Hanpasnss
Odepty, KnueHT noateepxaaet cornacue ¢ lNpasunamm npegocTaBneHus yenyru/ycnyr.

2.6. Yenyra/Yenyru  no  Hactosiwemy [loroBopy npepoctasnsietcs(-totcs)  KnveHty nocne  ero
noeHTndukaumm baHkom B COOTBETCTBUM C TpebOBaHMAMM 3akoHodaTenscTBa Poccuiickoin deaepaumn.

2.7. lNepeyeHb M CTOMMOCTb ycnyr no obCnyxuBaHMi0 HaHKOBCKMX CHETOB ONPEAensioTcs Tapudamm Ha
BasoBble ycnyru (ganee — Tapudbl), KOTOpble yTBEPXKOAOTCA BaHKOM M SBASIOTCS HEOTLEMNEMOWN YacTbio
[oroBopa npepoctaenenns ycnyrn. Tapudbl gosogatca no  KnveHta npu  3akniodedun  [orosopa
npefocTaBneHus yenyru.

Mpu aToM baHK MOXET OKa3sblBaTb W WHble HE MepeyvncrneHHble B Tapudax ycnyru, KoTopble SBMSKTCA
AONONHUTENbHbIMU.  [lONONHUTENbHbIE YCMYr OKasblBAKTCA W ONMAYMBAOTCA Pa30BO MO  BbIPAXEHHOMY
BONnensbsaBneHnio Knuenta. WHgopmauus 0 nepedHe M CTOMMOCTU NpednaraeMblX AOMOMHUTENbHbIX YCryr
pa3MeLlaeTcs B OTAeneHusix/Ha cante baHka u sBnsetcs odepTon - npeanoxeHnem baHka okasatb KnueHty
[ONONHUTENbHbIE YCNYTU 3a ONpefeneHHylo nnaTy. YkazaHHas B oTaeneHusx/Ha cante baHka ctoumocTb ycnyr
[edCTBUTENbHA Ha nepuos OeUCTBUS YTBEPXOEHHbIX baHkoM TapuoB Ha [OMOMHUTENbHbIE YCIyrit.
Monb3oBaHne KnueHTOM YyKkasaHHbIMM ycryramu nubo pacnopsbkeHne KnueHta o6 ux npefoctaBneHuu,
HanpaBneHHoe B baHk, Npu3HaeTcs akuenTom oepThbl.

3. KnwueHT 0653aH:

3.1. Mpepocraenate baHky HeobxoaWMble M [OCTOBEPHbIE CBEAEHUS [ANS OKasaHWs YChyru/ycnyr,
npeaycMOTPeHHON(-bIX) . 1.1. HacToswero [loroBopa, a Takke CBeAeHUs:

— 0 Hanunumm/oTcyTeTBMM Y KnmeHTa ctaTtyca WHOCTPaHHOro Ny6nnyHOro AOMKHOCTHOTO nuua (danee —
nan);

— 0 ToM, uYto KnneHT aBnsetcs/He sensetca cynpyrom(-oit) WUMON/6nuskum pogcteeHHukom MO,
coBepLuaeT/He coBepluaet aenctaus ot umenn UMNQT;



— 0 TOM, ut0 KnueHT aBnsetcs/He SBNSETCA  AOMKHOCTHbIM JMLOM Ny6MMYHBIX MEXOYHAPOAHbIX
OpraHu3aumin, 3amellaet/He 3amelaeT (3aHMMaeT/He 3aHMMaeT) roCydapCTBEHHYI OOMKHOCTL B Poccuiickon
degepauuun, [OOMKHOCTb, CBSA3aHHYKD C  YyrpaBfeHueM eaepanbHbIMU  FOCYAApCTBEHHbIMU  Cryxbamu,
LleHTpanbHbiM - 6aHkom  Poccuiickon  ®epepauun,  MHbIMWA - TOCYAAPCTBEHHBIMM  KOPMOpaLMSMA WA
OpraHusauusmu, CO3AaHHbIMW Ha OCHOBe (edepanbHblX 3aKOHOB, BKIIOYEHHYID B MEPEYHU [OMKHOCTEN,
onpegensemble MpesngeHtom Poceuitckoin ®egepaumm (anee — MNAJ);

— 0 TOM, 4TO KnneHT coBepLuaeT/He coBepluaeT aencteus ot umenu Mol

3.2. M3Bewatb baHk 060 BCex M3MEHEHMsX AaHHbIX, YKkasaHHbIX MpuW 3aknoveHun HacToswero [JoroBopa,
nognucaHuy AHKeTbI-3asiBMEHUs Ha NpefocTaBneHue ycnyrulycnyr, B TevyeHne 5 (natu) pabounx AHen ¢
MOMEHTA, KOrAa 3TV U3MEHEHUS NPOU3OLLIN.

3.3. CobniogaTts MpaBuna npegocTaBneHns yenyr.

3.4. Cnegutb 3a COXPaHHOCTBKD MOMyYeHHOW OT BaHka KOHMAeHUMAmNbHON  MHGOpMauuu, K
HesameanuTenbHo coobuwatb banky 000 Bcex (hakTax HECaHKUMOHMPOBAHHOTO MCMONb30BAHWS  TaKoW
WHopmMaumm nnbo o cnyyasx, Korga ecTb OCHOBaHUS nonaratb, YTO KOH(MAEHUMaNbHas MHopmauus crana
W3BECTHA TPETHUM NULaM.

3.5. Mo TpeboBaHno baHka nNpeaoCTaBnATb  AOMOMHUTENbHLIE  AOKYMEHTbI, MOATBEPKAAIOLME
NpaBOMEPHOCTb COBEpLUAeMbIX KNeHTom onepauui.

3.6. YnnausBaTb KOMMCCUM W WHble BO3HArpaXdeHWs, ycTaHoBneHHble BaHkom 3a 6aHKoBCKOe
obcnyxveaHue KnueHTa B COOTBETCTBUM C yCrnoBusMK [loroBopa npeaocTaBneruns yenyru.

4.  KnveHT nMeeT npaso:

4.1. Monyyatb oT baHka HeOOXOAMMYK WHAOPMALMIO U KOHCYMbTaLuWW No BOMpPOCaM MPeAoCTaBnEHMS
ycnyr/ycnyr, npeaycMOTPEHHOM(-bIX) HacTosALMM [JoroBopoMm.

4.2. Monyyatb oT baHka OOKYMeHTbI, NOATBEpPXAaLMe COBEpLUEHNe COEMOK U [ABWXEHWe AEHEXHbIX
CPeACTB Nno cyeTam KnmeHTa, OTKpbITLIM B pamMkax npefocTaBnseMon(-bix) yenyru/ycnyr.

4.3. TpeboBaTb OT baHka pa3bsACHEHW, Kak B MUCbMEHHOW, Tak M B YCTHOW (hopMe MO onepauusiM,
COBEPLUEHHbIM MpY NpeocTaBneHumn yenyru/ycnyr.

5. baHk 0653aH:

5.1. CBOEBPEMEHHO 1 Ka4eCTBEHHO OCYLLECTBNATL BaHkoBCkoe 0bCnyxuBaHMe KnueHTa no Hactoswemy
[orosopy.

5.2. Mo TpebosaHno KnueHTta npeactaBnsATb AOKYMEHTbl, MOATBEPXKOAOLME COBEPLUEHWE CAENOK W
ABWKEHWe AEHEeXHbIX CPEACTB Mo cyeTaM KrineHTa, OTKPbITbIM B paMkax NpeSoCcTaBeHNs yenyru/ycnyr.

5.3. OkasbiBaTb KOHCymbTauuu MO BOMPOCaM MpefocTaBneHns ycnyru/ycnyr, npeayCMOTPEHHOW(-bIX)
HacTosLwMm [JoroBOpOM.

5.4. ObecneunTtb KOHDUAEHUMANBHOCTb MHAOPMaLmMn 0 KnueHTe 1 ero foBEpeHHbIX Nuuax, a Takke 06
onepawusx, CoBEpLLUEHHbIX B pamMkax Hactosero [lorosopa.

5.5. CBoeBpeMeHHO pa3meLLaTb MHPOpMaLMIo 0 YyTBEPXAEHHbIX baHKOM Tapudax Ha AONOMHUTENbHbIE
ycnyrn ans ceobogHoro o3HakomneHns KnueHtom B otaeneHusx baHka v Ha oduymansHom caiite baHka B cetu
WHTepHeT.

6. bBaHk MmeeT npago:

6.1. Otkasatb KnneHTy B npegocTaBneHun ycryru/ycnyr no Hactosiwemy [lorosopy, ecrnv Takon 0Tka3 He
NPOTUBOPEYNT [eNCTByloLeMy 3akoHopaTtenbctBy Poccuiickon ®Pefepauun. Mpu 3TOM MpuyMHa OTKasa B
npegoctaenenuu yenyru/ycnyr Mmoxet fo KnueHTa He JOBOAUTLCS.

6.2. MpuoctaHoBuTb 06CHyXMBaHMe no cyeTam KnueHta npu noctynneHu B BaHK AOKYMEHTOB,
orpaHnumMBatoLLMx KnueHTa B npaBe pacropsikeHUs AeHEXHbIMU CPeACTBaMM B COOTBETCTBUW C LEACTBYHOLMM
3akoHogaTenscTtBoM Poccuiickon denepaunu.

6.3. TpeboBatb OT KnueHTa npenocTaBneHus OOMOMHUTENbHbIX [OKYMEHTOB, NOLTBEPXAAOLLMX
NpaBOMEPHOCTb COBEPLLEHUS KNeHTOM onepaLuii No npefocTaBnseMbIM yCryram.

7. Cpok 1 nopsigok gecrtaus [Jorosopa.

7.1. HacToswmm [loroBop 3aknto4aeTcs CpOKOM Ha 5 (naTb) ner.

7.2. [enctBne Hactosiwero [loroBopa npekpallaeTcs B Cry4yae OTCYTCTBMS B [€Hb OKOHYaHWUS Cpoka
penctams [loroBopa B3auMHbIX npas 1 06s3aHHOCTEN CTOPOH. Mpu HanMumm B AeHb OKOHYaHWS CPOKa AeicTBIS
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[loroBopa B3anMHbIX npaB u 06s3aHHOCTen CTOPOH, HACTOSLLMIA [JOroBOP CYMTAETCS MPOMOHMMPOBAHHbIM Ha TEX
K€ YCNOBUWSAX HAa 04epPERHON rop.

7.3. KnneHT Bnpase B 110601 MOMEHT PacTOPrHyThb HacToALWMiA [JoroBop, yBEAOMMB O AAHHOM HaMEPEHUM
BaHk nyTem nogaum B baHk 3asBrneHus o pactopxeHuu [lorosopa.

7.4. Ha wmOMeHT pacTopxeHus Hactoswero [loroBopa Bce uMetowmecs y KnveHTa [eHexHble
0bsi3aTenbCTBa, BO3HUKWME nepel baHkom B pamkax HactosLero [loroopa, LOMKHbI ObiTb UCMOMHEHbI. [pu
aToM KnneHt 06s3aH BepHyTb B baHK Bce npuHagnexawme baHky TexHuyeckue Cpeactsa, MoryyeHHble B
npouecce OKasaHus YCnyru/ycnyr, v OnNnaTWTb NPeAOCTaBNEHHYHO(-bIe) YyCnyry/ycnyrn B COOTBETCTBUM C
ycnosusmu [loroBopa(-0B) NpeaocTaBeHuns yenyru.

7.5. MNpn pactopxeHun Hactoswero [orosopa baHk npekpaljaeT npefocTaBneHue BCEX YCNyT,
okasbiBaeMblx KnveHTy B pamkax Hacroswero [loroBopa, W 3akpbiBaeT BCe GaHkoBCkue cyeTa KnueHTta B
NopsiAKE M CPOKM, YCTaHOBIEHHbIE AENCTBYHOLLMM 3aKOHOAATENbCTBOM ANt 6AHKOBCKMX CHETOB.

8. OrBetcTBEHHOCTL CTOPOH.

8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHaanexallee WCMonHeHne CBOMX 0Bs3aHHOCTeN B
COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon denepauuu u ycnosusamn [lorosopa.

8.2. B cnyyae Hanmnums y  KnueHta nepeg bBaHKOM  NPOCPOYEHHOW  3a[0MKEHHOCTY no
NpepoCTaBnNAeMoi(-bIM) — ycrnyre/ycnyram, a Takke MPOCPOYEHHON 3afOSMKEHHOCTM MO  MpOLEeHTaM 3a
nonb3oBaHue OeHeXHbIMKU cpedcTBamu, KnueHT ynnaumBaeT baHky HeycTowku (wTpadobl, MeHu) B pa3mepe,
YKa3aHHOM B AHKETE-3asiBMEHUM.

8.3. baHK He HeceT OTBETCTBEHHOCTM 3a HeaocTaTkm B paboTe nouThl, CeTW MHTEpHET, ceTel CBA3m,
BO3HUMKLIME MO He 3aBuCALMM OT baHka npuunHam v noBnekwmve 3a cobon HECBOEBPEMEHHOE MOSTyYeHWe U
HenosyyeHne KnueHTom yBefomnexnin baHka.

8.4. baHK He HeceT OTBETCTBEHHOCTW B Chnyyae, €CnMM KOH(MAEHUManbHas MHMOpMauns, a Takke
WHopMaums 0 npoBefeHHbIX KnueHTOM onepauusix, CTaHeT W3BECTHA WHbIM fWLaM B pesynbrate
NPOCAYLUMBAHWS UMK NepexBaTa WUCMOMb3yeMbIX KaHanoB CBA3W, HAXOLALMXCH BHE 30Hbl OTBETCTBEHHOCTY
BaHka, a Takke B pesynbTate HeLOOPOCOBECTHOrO BbLINOMHEHNS KNMEHTOM YCMOBMM ee XpaHeHus W
NCMOSb30BAHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a yuepd, BO3HWMKWWA BCMEACTBME HECAHKLMOHUPOBAHHOMO
UCNONb30BaHNS TPETbUMK NLammn cexkpeTHoro koaa, MNAH-kopa, Koga ayteHTudmKaumm, 0 dakte unm pucke
KoMMpomeTaLum KoTopbIx KnneHT bbin 0cBeJOMIeH, HO CBOEBPEMEHHO He 13BeCTUT 06 3TOM baHk.

9.  3aKmouuTenbHbIE NOMOXEHUS.

9.1. KnueHT cornawlaetcs ¢ TeM, YTo baHk UMeeT npaso HanpaensTb N0 agpecaMm Mecta perucTpauuu,
MecTa hakTuyeckoro npebbiBaHus, Mecta paboTbl, 3MEKTPOHHON NOYThI GO MO HOMepam TenedoHOB, B TOM
yucne, No Homepam Tened)OHOB COTOBOM CBSA3W, (DAKCOB, YKasaHHbIX KnueHTOM npu 3akntoyeHun [Jorosopa,
CO0BLLEHNS MHDOPMALMOHHOIO U PEKITAMHOTO XapakTepa.

9.2. [loroBop cOCTaBrneH B BYX 9K3eMnnspax no ogHoMy Ans kaxzoi u3 CTOpoH.

9.3. Bo BCem, 4TO He npedgycMOTpeHo HactoswmM [orosopoMm, CTOPOHbI PYKOBOACTBYHOTCS
3akoHogaTenscTBoM Poccuitickon Peaepaumm, HopMaTBHbIMKU AoKymeHTamm LieHTpanbHoro 6aHka Poccuiickoi
degepauum, a Takke nognucaHHoi obemmm CtopoHamu AHKETOW-3asBNEHMEM UK akuenToBaHHOW OdepTon,
SBNALLMMUCA HEOTHEMIEMON YaCTbio HacTosLero [lorosopa.

9.4. B cnyyae obHapyxeHns KnueHToM Kakon-nubo CropHOWM CUTYyaLuu, CBS3aHHOW C NpeaoCTaBeHnem
ycnyrulyenyr no [loroBopy, KnueHTy pekomeHayeTcs HesaMeanuTenbHo yBedomuTb 06 aTom baHk, a Takke
NPeAoCTaBUTb JOKYMEHTbI, NOATBEPXAAIOLME COBEPLUEHNE onepauuit. XKenaTtenbHo, YTobbl n3bpaHHas opma
obpalLeHns no3sonsana NoATBEPANTb AaTy, BPEMS W COAepaHne obpateHus.

9.5. baHK npuHUMaeT BCe BO3MOXHble Mepbl MO YPEryripoBaHUi0 BO3HUKLIEW CMOPHOM CUTyauun K
yBefomnseT KnueHta o pesynbTatax pacCMOTPEHMS ero 3assneHus. [ns yperynupoBaHus BO3HUKLLEN CMIOPHOM
cutyauun baHk moxeT npurnacutb KnueHTa Ha TMYHYK0 BCTPeYY € YNOMHOMOYEHHbIM COTPYAHWUKOM baHka.

9.6. Ha momeHT nognucanms HactosLero [lorosopa KnneHt ssnsetcs/He sensetca UMOJ/cynpyrom(-oi)
NAJ/6nmnskum poacteeHHukom UIMAJ1, coepluaeTt/He coBepLuiaeT AencTaus ot umenn UIMAJN.

9.7. Ha momeHT nognucanus Hactoswwero lorosopa KnueHt ssnsetca/He sensetcs M0J1, coBepliaet/He
coBepLUaeT aencTems ot umexn MAJ1.

10. PekBu3nTbI M NOAMUCY CTOPOH.



Homep porosopa:
[laTa 3aknoveHns gorosopa: «__ » 201__ropa
MecTo 3aKn4eHns Jorosopa: r.
10.1. baHk:

My6nmyHoe akuymnoHepHoe 06LLEeCTBO «Ypanbckuin GaHk
PEKOHCTPYKLMW 1 pa3BUTUS».

tOpuanyeckuin agpec: 620014, Poccnidckas ®egepaums,
r. Exatepunbypr, yn. Cakko 1 BaHuettu, 67.

HH 6608008004, KMNM 667101001, BUK 046577795.
Kopp. cuet 30101810900000000795 B Ypansckom 'Y
BaHka Poccuu

[MNogpasaenexne 3aknioyeHns Joroeopa:

, appec:
B nuue (gomkHocTb, PUNO), feicTBytoLLEro Ha
OCHOBaHUK JoBepeHHOCTH N2 or__._. r.

M.T1.

10.2. KnueHr:
oN0:
[loKyMeHT, yA0CTOBEPAIOLLNIA NMUYHOCTD:

Agnpec peructpauuu:




